Australian Horse Archery Association
Competition Cancellation and Refund Policy

The maximum able to be refunded is 90% due to booking and
organising expenses. This applies to entry and horse hire fees.
Camping/yarding/accommodation fees may need to be
arranged for cancellation and refund directly with the property
owners depending on how those arrangements are managed.

In the event that a competition is canceled by the organiser due to unforeseen
circumstances like extreme weather, the AHAA organisers will endeavour to reschedule
the event:

e Entry fees will be held over for when the event is rescheduled.

e Participants may request to cancel with a refund of 90% if the new dates do not
suit and if the refund is requested within 5 days of the new dates being
announced.

e Participants may request to cancel with a refund of 90% if the event is cancelled
entirely.

Cancellations before the bookings are closed or more than 30 days before the event
(whichever is closer to the event date):
e Participants may request a refund of 90%

Cancellations after bookings are closed, but more than 14 days before the event:
e Participants may request to cancel with a 50% refund.
e Participants may request to cancel with a 90% refund with acceptable supporting
documentation.

Cancellations / scratchings less than 14 days before the event:
e Participants may request to cancel with a 90% refund with acceptable supporting
documentation.

Scratchings during the event:

e If for safety or welfare reasons it is determined a horse cannot continue to be
used during the competition, event organisers will try to match a suitable remount
for the competitor to continue the event.

If the remount is a professional hire horse, this will likely incur horse hire fees.
If the competitor does not wish to incur horse hire fees, they may scratch.
If a competitor is not comfortable continuing in the competition they may scratch.



e If a competitor is withdrawn from the competition by officials for safety reasons,
or poor conduct, that is a scratching.
e There will be no refunds for scratchings during an event.

Acceptable supporting documentation includes:

Medical certificate from a GP or hospital.

Veterinary certificate

Police report

Successful insurance claim

A photograph of your positive Rapid Antigen Test with evidence of the date
included in the photo.

Veterinary and Medical certificates will be checked for validity.
Certificates must include:
e Date of clinical visit and date range not fit for competition
e Name of Rider or Horse as appropriate as listed on entry, if horse is known by
paddock name please include both names
Name and contact details of clinic on clinic letterhead
Name and signature of the physician

The Australian Horse Archery Association is not able to accept letters from Farriers,
Masseurs, and Car Mechanics.

If a cancellation or scratching fulfills the terms and conditions for a refund, The funds will
return to the account used to pay for the entry. Please allow 2-3 business days for bank
transfers from when your refund is processed. Refunds requested close to the event will
be processed after the event.



